City of Norfolk

Recreation, Parks
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POLICY

Title: Aquatic Facility Rental Regulation
File # N/A

Date Proposed:

Date Approved: 1/2/13

Review Date: 1/2/15

Purpose

Open access by the general public to all of the real property owned or controlled by the City of
Norfolk (City) is not compatible with the governmental uses for which many of those properties
are intended. However, the City has chosen to create and open certain specific properties for
limited public use, including, but not limited to, properties like the City’s swimming pools and
public meeting rooms. For the purposes of this regulation, such properties are referred to
collectively as Aquatic Facilities. These Aquatic Facilities are open to limited public use in
accordance with RPOS’ General Policy on the Use of Aquatic Facilities (General Policy) and the

following rules.

Rental Application Process

A Facility Use Application must be completed to reserve a room or portion of a Aquatic Facility.
Applications can be found on the City of Norfolk’s website

(http://www.norfolk.gov/rpos/RentalsReservations.asp) or at any of the recreation centers or

swimming pools. Completing an application does not guarantee that a reservation will be
issued. Only when all items requested have been completed and approvals granted will a

permit be issued. Please complete the application as thoroughly as possible. Information


http://www.norfolk.gov/rpos/RentalsReservations.asp

omitted from the application delays the reservation process. In order to be eligible to reserve

any aquatic facility, the following must take place:

Applications must be received a minimum of thirty (30) business days and a maximum
of ninety (90) business days prior to desired date of use. Commercial/Non-Recreational
use applications submitted outside of these minimum and maximum restrictions will not
be accepted. Non-Commercial/Recreational uses can submit applications within 48
hours of the event and are subject to space availability and staffing.

Telephone reservations will not be accepted.

Only checks and money orders are accepted, made payable to “Norfolk City Treasurer”.
Applicants must be at least 18 years of age and must be present throughout the entire
rental.

A $25 application fee and rental fees are due at the time reservation is requested.
Applicant must show proof of residency to receive resident rate. Items accepted for
proof of residency: driver’s license, utility bill dated within last thirty (30) days, vehicle
registration.

RPOS staff will review the application upon completion. An event permit will be mailed
or emailed within 7-10 business days to the person submitting the application. The
person signing and submitting the application will be the Lessee, and referred to as such
from this point forward.

The times stated on the application should include set-up, breakdown and cleanup time.
The permit will only be valid for the time approved by RPOS, however, no Lessees or
their guests shall have access to the premises before the start of the authorized rental
period and all lessees and their guests shall leave the premises at the end of the

authorized rental period.



Applications are not confirmed until the applicant receives the permit. Absolutely no publicity
or invitations shall be distributed until the applicant receives the official confirmation.
Reservations will be taken on a first come, first served basis. Any lessee previously found to
have violated the rules of use contained in the Rental Policy or this regulation shall be ineligible
for further rentals. Reservations, within the limits imposed by the Rental Policy and this
regulation, are available on an equitable basis, regardless of the beliefs or affiliations of the
individuals or groups requesting their use. In granting equal access, the City is not endorsing the
viewpoint, policies, beliefs or practices of any particular individual or group. No Lessee may
advertise its event in any way that might suggest that the City endorses or sponsors the Lessee
or the Lessee’s event. Use of the City of Norfolk or departmental seal, logo, and/or slogans is
strictly prohibited unless proper permissions have been granted. Permission constitutes a one-
time privilege and is not to be construed as blanket permission for future use.

If a rental application is not accepted, the applicant will be notified in writing, within fourteen
(14) days after receipt of the application. Any person aggrieved by such refusal shall have the
right to appeal, in writing, within fourteen (14) days, to the city manager, who can modify or
reverse the director's decision, within fourteen (14) days. The decision of the city manager shall
be final

Applications are not automatically renewed. Time slots are not guaranteed from one year to
the next without proper paperwork being submitted.

Aquatic Facilities (Pools and Beaches):

Rental Hours:

Swimming pool rental hours vary by location. Please contact individual facility for rental hours.
No rentals will be granted outside of normal operating hours.

Beach rental hours are from dawn to dusk, daily.



Rental Fees:

$25 application fee for all rentals

Fee Resident Non-Resident
Pool S40/hour $60/hour
Beach S$50/hour $125/hour

As a general rule, charges do not apply for meetings and programs for non-commercial / non-
recreational organizations held in the community room of an aquatic facility. However, the
following rules do specifically apply to such uses:

1. All such uses shall be free and open to the public. However, tuition for educational
courses and fees for materials may be charged by state-accredited educational institutions or

other non-profit corporations.

2. No such uses shall be service or goods driven, even if no money is exchanged at the
meeting.
3. Application fee still applies, excluding Norfolk Civic Leagues that are registered with the

Norfolk Department of Communications.

4, Such groups must provide the following information to verify their non-profit status:
Name of the organization and statement with proof that the organization is non-profit, such as
501 c3 designation, bylaws of organization, etc.

5. Regular rental rates apply to any special events sponsored by non-commercial / non-
recreational organizations, to include reunions, community days, etc.

6. Organization must be based in the City of Norfolk.



Cancellations/refunds

The City’s cancellation rule has been developed to discourage last minute cancellations. A

primary goal of the permit process is to offer low cost facility usage for citizens. This rule is

therefore structured to offer the highest probability of refunds in instances where the City has

the highest probability of re-renting the space.

In the event that a cancellation of a confirmed reservation is necessary, it is the
applicant’s responsibility to provide immediate written notification of such intent to
cancel use. City staff will not be held responsible for cancellations made by telephone.
The earlier the notice is provided, the greater the refund of use fees.
Cancellations will only be accepted from the Lessee, the person executing the
application form, not from anyone else acting on the Lessee’s behalf. This policy is
designed to prevent the unauthorized cancellation of an event.
The City may cancel any use of facilities and/or equipment when it becomes necessary
to do so to preserve public safety. In such cases, the City will work with the applicant to
reschedule the event. In the absence of an adequate alternative date for rescheduling,
the City will provide a full refund of all fees and deposits paid. Every effort will be made
to notify Lessee of a cancellation at the earliest possible date
Cancellation fees shall be charged on the following basis:

o 30 days prior to event: 10% or $25 whichever is more.

o Less than 30 days prior to event: 25% or $50, whichever is more.

o A S15 fee will be charged whenever an event is changed to a different date

and/or location.



In the event that the Department of Recreation, Parks & Open Space must cancel a
rental due to unforeseen circumstances (closure of the facility, severe weather, etc.)

every effort will be made to make other accommodations for the lessee.

Liability and Insurance

Certain events require the lessee to have comprehensive general insurance that:

O

Has a minimum of one million dollars ($1,000,000) for bodily injury or death to one or
more persons in any one accident or event, and fifty thousand dollars ($50,000) for
damage to property resulting from one accident or event, said policies to include as the
named insured the City of Norfolk, its agents, volunteers, officers and employees.

The Lessee shall remain on the premises the entire time of the rental as stated in the
permit. If any damages occur, the Lessee and his or her organization or corporation
shall be held responsible for any and all repairs required.

Insurance waivers are not waivers of liability. All applicants and their organizations shall
agree by execution of the application form to hold the City, its agents, volunteers,
officers and employees, harmless, as provided for in the Indemnity and Hold Harmless

section of this regulation, regardless of whether the insurance requirement is waived.

Waiver of Insurance

The insurance requirement may be waived when requested under the following

circumstances:

e The Lessee is a non-profit corporation or organization;
e The Lessee wishes to use the property for a non-commercial / non-recreational
purpose;

e The Lessee’s event will last no more than eight (8) hours; and



o The Lessee expects, and will be allowed to have no more than two hundred
(200) people attend the event (Lessee and Lessee’s guests), based on the

capacity of the space as established by the City of Norfolk Fire Marshall.

Rental Rules

In addition to any restrictions within the General Policy, the following restrictions apply to all

Lessees and their guests:

Drugs, alcohol, tobacco and weapons (except firearms possessed and carried pursuant
to law) are not permitted in Aquatic Facilities.

No commercial or fundraising activities are permitted in Aquatic facilities. Prohibited
activities include, but are not limited to, Lessees charging admission, holding fundraising
events or raffles, selling tickets or goods and services or soliciting such sales and
soliciting or accepting donations. Please reference Norfolk City code section 13-87.
Rental of a room or rooms DOES NOT entitle a Lessee to use any other portion of the
Aquatic Facility.

Any signage must be free-standing and approved beforehand by RPOS.

No cooking may be done on site. If a Lessee wishes to serve food, the RPOS
recommends using a caterer.

No food may be left in the refrigerator.

Rentals are scheduled for normal business hours, contact facility for specific days and
hours of operation. Any rental that is outside the normal business hours must pay for
staffing.

No storage space is available. Lessees must arrange for deliveries of any materials to

occur no earlier than two (2) hours prior to the event.



The portion of any Aquatic Facility used by the Lessee must be returned to the condition
that existed at the start of the rental period. This includes, but is not limited to, the
Lessee’s removal of any decorations and/or signs inside or outside the Aquatic Facility.
No scotch tape, masking tape, nails or tacks may be used on walls or ceilings.

Open flames are prohibited by order of the Norfolk Fire-Rescue Department. The
prohibition against open flames, includes, but not limited to, the use of candles, lanterns
and similar devices.

Criminal conduct, including, but not limited to, assault, assault and battery, disorderly
conduct, or obscenity or the use of language amounting to fighting words, is prohibited
and will result in the ejection of the parties responsible and/or termination of the event.
Any misrepresentation in the description of the nature, type or size of the event to be
held at the Aquatic Facility shall void the Lessee’s rental agreement and may make the
Lessee ineligible for any future rentals of Aquatic Facilities.

No property may be moved to or from another room within an Aquatic Facility without
the approval of RPOS beforehand. No property may be removed from an Aquatic
Facility without the approval of RPOS beforehand.

No “teen parties/dances” are to be held at any RPOS Aquatic Facility.

All lessees showing videos or otherwise sharing or distributing original materials must
be aware of and abide by the provisions of the intellectual property laws and may only
display or distribute materials pursuant to the intellectual property laws, both civil and
criminal, including, but not limited to, the United States Copyright Act.

All lessees are responsible for publicizing their own activities; however, any advertising
must take place away from Civic Facilities. Posting signs, fliers or posters in lobby areas

or on the grounds of Civic Facilities is prohibited.



Pool Rules

Always follow the instructions of lifeguard staff.

Everyone entering the pool area must check in.

All swimmers and program participants must be registered.

Shower before entering pool at the time of your visit.

Children seven years and under must be accompanied by an approved adult in and out
of the water at all times.

Proper swimming attire is required to use pool.

Use only United States Coast Guard approved floatation devices. An adult must remain
within arms-length of the person in the life jacket at all times.

Swim diapers are required for patrons who are not toilet trained or unable to control
related bodily functions.

Deep end areas may not be open for recreational activities, please contact staff on duty
for swim test requirements.

Children must be accompanied in wading pool area.

The wading pool is reserved for children five years or younger unless participating in a
scheduled program. Child must be accompanied by adult.

The City of Norfolk is not responsible for lost or stolen property.

Designated lap lanes are for unassisted lap swimming only.

Kick boards are to be used in lap lanes only. Please return all equipment after use.

No person suspected of being under the influence of alcohol or drugs will be permitted
in the facility.

No sitting, hanging, or diving from ladders, steps or ramps.



o Keep off lane ropes and safety lines.

e Use of profanity, smoking, whistles or obscene behavior is prohibited at all times.

e No unhygienic actions such as spitting or spouting allowed.

e No diving or head-first entries allowed unless specified. Enter the pool feet first and
facing forward. Dive in designated areas only.

e No running in or around the pool. Please walk on pool deck, in locker rooms, lobbies and
hallways.

e No horseplay in or around the pool. Patrons may not be placed on the shoulders of

another patron, lifted above shoulder level or thrown in the water.

Damage/Loss of Personal Property.

Lessees and visitors should use caution in bringing personal property to an Aquatic Facility. The
rental agreement does not create a bailment, and the City, its officers, employees, agents and
volunteers are not responsible for any private property brought into an Aquatic Facility or on its
grounds, and are not liable for any harm to such property, regardless of whether the property is
damaged, lost or stolen. This applies to the Lessee and his organization, guests, visitors or any
persons or corporations providing services and equipment to the Lessee.

Indemnify and Hold Harmless.

The Lessee, by signing the application form, agrees to indemnify and hold harmless the City, its
officers, employees, agents and volunteers from any and all claims or suits, in tort or contract,
arising out of injury to any person or property using or visiting the Aquatic Facility and/or the
grounds of the Aquatic Facility in connection with or growing out of the Lessee’s use and

occupancy of the Aquatic Facility and/or its grounds, or through any defect in said Facility or its
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grounds, including, but not limited to, the sidewalks adjoining the Aquatic Facility or within its

grounds.

EXAMPLES OF TYPES OF USES:

Non-Commercial/
Recreational Uses
Government agencies (such as the City’s
Department of Human Services or the Norfolk
Public Schools, including events that are
sponsored by such agencies).
Civic groups (such as Civic Leagues and
Neighborhood Watch Groups).
Parent groups (such as the Parent Teachers
Association).
Fraternal Organizations
Youth Groups (such as the Boy Scouts and Girl
Scouts).
Service organizations (such as the Kiwanis,
Jaycee, and Lions Clubs)
Athletic Associations
Alumni Associations

Religious Groups

Commercial/
Non-Recreational Uses

Birthday parties

Weddings/Receptions

Showers

Dinners

Banquets / Socials

Retirement parties

Family Reunions

Commercial Businesses

Individual Businesses
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In-home Businesses

12



RECREATION, PARKS AND OPEN SPACE AQUATIC & BEACH FACILITIES

FACILITY USE APPLICATION (NOT A PERMIT) FOR OFFICE USE ONLY:
AQUATIC AND BEACH FACILITIES Fee Attached
Pt 501 BOUSH STREET (RPOS OFFICE) Paid (Receipt #)
NORFOLK, VIRGINIA 23510 Resident Yes No
OFFICE: (757) 441-2400 FAX: (757) 441-5423 Approved Yes No
EVENT AND FACILITY INFORMATION:
Facility Requested Facility Address Type of Activity
Date Day of Week Event Hours: Start Time am/pm End Time am/pm
(Use additional sheet if more than one day)
Estimated Number of Participants/Spectators 0-25 26-50 50 plus (state number)
Participant Age Range Swimming Ability Number of Adults Adult/Child Ratio
APPLICANT INFORMATION:
Phone Email
Responsible Person- Print name (Must be on site during permit hrs.)
Organization Name (if applicable) Type of Organization
Applicant’'s Address City State Zip Code
FACILITY REQUESTED:
Indoor Swimming Pools Outdoor Swimming Pools Norfolk Park Beaches
Huntersville Pool Berkley Pool Community Beach
Southside Pool Chesterfield Pool Ocean View Park Beach
Northside Pool NFWC Outdoor Pool Sarah Constant Beach
NFWC Indoor Pool other (street address)
SWIMMING POOL REQUESTS: Circle One
Does your event involve participants with special needs? Yes No
Does your event include land room space? Yes No
Does your event require deep water space? Yes No
Does your event require shallow water space? Yes No
Does your event require lap swimming lanes? Yes No
Does your event include use of the wading pool? Yes No

e All participants must complete a City of Norfolk Aquatics Participant Information and Release Form before using the swimming pool.
¢ Inthe event of thunder or lightening activity, the facility will be closed for 30 minutes from the time of the most recent occurrence.
e Inthe event of a vomit or fecal incident, the swimming pool will immediately be closed to all participants.

ALL FACILITY RENTALS:

e  All activity participants must comply with facility rules and policies (please see written copy of facility rules).

e All responsible person’s must clean up the areas that are being used (site is subject to inspection by facility staff). This time is included in the
time of the scheduled event.

e All events may be monitored by City of Norfolk Staff.

. Under no circumstances will groups be permitted to remain beyond the scheduled rental time.

e Any discrepancy between this application and the actual event will be cause for future denial of facility use and additional fees will be
assessed.

DESCRIBE SECURITY TO BE PROVIDED BY APPLICANT (attach security contract and insurance certificate upon request)

THE PERSON(S) TO WHOM A PERMIT IS ISSUED SHALL BE LIABLE FOR ANY LOSS, DAMAGE, OR INJURY SUSTAINED BY ANY PERSON
BY REASON OF THE NEGLIGENCE OF THE PERSON OR PERSONS TO WHOM SUCH A PERMIT SHALL HAVE BEEN ISSUED. THE
DIRECTOR MAY REQUIRE SUCH PUBLIC LIABILITY INSURANCE AS HE DEEMS TO BE IN THE BEST INTEREST OF THE CITY.

| have read the Department of Recreation, Parks & Open Space Aquatic Facility Rental Regulations, facility rules and agree and accept their
terms.

Applicant’'s Name (please print) Date FACILITY MANAGER DATE

- Y DIVISION HEAD DATE
Applicant’s Signature

SUPERINTENDENT OF RECREATION &YOUTH SERVICES DATE




Recreation, Parks
& Open Space

RPOS AQUATIC FACILITY AND BEACH ADDRESSES

YEAR ROUND OPERATIONS

Huntersville Indoor Swimming Pool
830 Goff Street

Norfolk, VA 23504

Office: (757) 664-7431

Fax:  (757) 664-7432

Norfolk Fitness & Wellness Center (NFWC)
7300 Newport Avenue

Norfolk, VA 23505

Office: (757) 823-4306

Fax:  (757) 823-4313

Northside Indoor Swimming Pool
8401 Tidewater Drive

Norfolk, VA 23518

Office: (757) 441-1760

Fax: (757) 441-1706

OUTDOOR SEASONAL SWIMMING POOLS
Mid June — Labor Day
Operating schedules will be determined, please call the 757-441-1605 for information.

BERKLEY OUTDOOR SWIMMING POOL:

(See Huntersville Pool listing for manager’s office address):
89 Liberty Street

Norfolk, VA 23532

Phone: (757) 441- 7431

CHESTERFIELD OUTDOOR SWIMMING PoOL

(See Huntersville Pool listing for manager’s office address):
2915 Westminster Avenue

Norfolk, VA 23504

Phone: (757) 441-7431

Norfolk Fitness & Wellness Center (Outdoor Pool))
7300 Newport Avenue

Norfolk, VA 23505

Office: (757) 823-4306

Fax: (757) 823-4313



NORFOLK PARK BEACHES — SEASONAL OPERATIONS

Norfolk Beach Park Address
Community Beach Park 700 East Ocean View Avenue
Ocean View Beach Park 100 West Ocean View Avenue

Sarah Constant Beach Park 300 West Ocean View Avenue

CITY OF NORFOLK SWIMMING POOL RULES

REQUIREMENTS TO USE POOL

e Always follow the instructions of lifeguard staff.

e Everyone entering the pool area must check in.

e All swimmers and program participants must be registered.

e Shower before entering pool at the time of your visit.

e Children seven years and under must be accompanied by an approved adult in and out
of the water at all times.

e Proper swimming attire is required to use pool.

e Use only United States Coast Guard approved floatation devices. An adult must remain
within arms-length of the person in the life jacket at all times.

e Swim diapers are required for patrons who are not toilet trained or unable to control
related bodily functions.

e Deep end areas may not be open for recreational activities, please contact staff on duty
for swim test requirements.

e Children must be accompanied in wading pool area.

e The wading pool is reserved for children five years or younger unless participating in a
scheduled program. Child must be accompanied by adult.

e The City of Norfolk is not responsible for lost or stolen property.



Designated lap lanes are for unassisted lap swimming only.

Kick boards are to be used in lap lanes only. Please return all equipment after use.

No person suspected of being under the influence of alcohol or drugs will be permitted
in the facility.

No sitting, hanging, or diving from ladders, steps or ramps.

Keep off lane ropes and safety lines.

Use of profanity, smoking, whistles or obscene behavior is prohibited at all times.

No unhygienic actions such as spitting or spouting allowed.

No diving or head-first entries allowed unless specified. Enter the pool feet first and
facing forward. Dive in designated areas only.

No running in or around the pool. Please walk on pool deck, in locker rooms, lobbies and
hallways.

No horseplay in or around the pool. Patrons may not be placed on the shoulders of

another patron, lifted above shoulder level or thrown in the water.



